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RellaCard’

USE IT

Make Purchases
Your U.S. Bank ReliaCard can be used everywhere
Visa debit cards are accepted. There is no fee to

make purchases in stores, over the phone or online.

e Know your available balance.

e Select “CREDIT” on the authorization machine.

e Or select “DEBIT” and enter your PIN. At
participating merchants, you can also request
cash back with your purchase.

Pay Bills
Pay your bills online directly through the biller.
® Log onto your billers’ websites and complete
payment information with just a few clicks.

Get Cash

ATM
e Enter your 4-digit PIN.
o Select “WITHDRAWAL’ from “CHECKING”.

Bank Teller
e Know your balance (the teller will not have access
to this information).
e Ask for the amount you wish to withdraw up to
your available balance.
e You may need to provide your ID.

Cash Back
e You can ask for ‘cash back’ when you make
purchases at places like the grocery store
or retail store.
e Select “DEBIT” on the authorization machine.
e Enter your 4-digit PIN.
e Enter the amount of cash back you'd like.

TRACK
SPENDING

Online
e Log in online at www.usbankreliacard.com

Phone
e Call Cardholder Services at 8565-282-6161

Text/Email?

e Sign up to receive email or text alerts when
funds have been deposited to your account or
when the balance gets low.

® You can also text a shortcode to get your
available balance instantly.

e | 0g in to usbankreliacard.com and select the
“ALERTS” option.

(Alerts may not be available on all programs)

Mobile App
e Check your account balance and view your
transaction history from your mobile phone!
e Download “U.S. Bank ReliaCard” for your
Apple or Android phone.

HELPFUL TIPS

Tips
e Prepaid Card transaction posting amounts
may vary. Most restaurants, salons and other
services where you typically tip may temporarily
add approximately 20% to your bill to cover the
tip. Make sure your balance can cover the 20%
or your transaction will be declined.

Travel
e Hotels and rental car agencies place large
holds on your funds based on their estimates of
your final bill. This hold will remain until the final
purchase amount has been processed.

" Transactions are subject to limitations on the number and
dollar amount of transactions performed each day.

2Standard messaging charges apply through your mobile
carrier and message frequency depends on account
settings.

The ReliaCard is issued by U.S. Bank National Association
pursuant to a license from Visa U.S.A. Inc. Member FDIC.
© 2014 U.S. Bank.

L] CARDHOLDER SERVICES www.usbankreliacard.com | 855-282-6161
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