Documentation for MFT

1. An MFT e-mail is sent to the external user requiring them to verify that they are the intended recipient. To verify, the external user
will click on the link inside the e-mail. This is a one-time only verification.

**IMPORTANT** Please add e-mail domain “@nebraska.gov” to your safe senders list to prevent MFT e-mail from getting blocked
or forwarded to your spam or junk e-mail folder.

& bruce.cramer@nebraska.gov has sent you files
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From: bruce, cramer@nebraska, gov
Date: Friday, Augusk 20, 2010 757 AN
T brucefcramer@gmail.com

Subject:  bruce.cramer@nebraska.gov has sent vou files

This mail has been sent to you by Mebraska Workers' Compensation Court.

EepliWeb IManaged File Transfer enables users to exchange files securely with each other over the Internet using only a standard Web browser,
To wew a description for Managed File Transter Service, click here.

To wew documentation for Managed File Transfer Sernce, click here,

Please do not hesttate to call Public Information at 1-800-592-5155 or 1-402-471-6468 1f you have any questions or need additional assistance.

bruce. cramer@nebraska gov has sent you a package contairing fles. To open the package and downlead any files that it contains, please click the
link below to verify that you are the intended recipient.

click here
After clicking the linke, vou will receive a second e-mail containing vour username and temporary password.

EFyou can not click on abowe link to auto launch vour browser,
manually copy and paste link mto your browser.

hittps ATAFT. WCC NE. GOWinwee-mitbhub cgi?act=vertty_enrollmentdrtoleen=00G3EL1I6007EDISESE SLFEZED

If you believe you have recewed this mail in error, please delete it.




2. After verification is completed, a “Thank You” response is displayed stating that and another e-mail was sent to the external user
that contains a link to the MFT Login Page and temporary password (one-time only).
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Thank you for verifying that you are the intended recipient.

An e-mail containing a link to the Login Page as well as your RMFT username and password is currently on its way to you.

Done " Trusted sites 3 F100%
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3. External user will receive the second e-mail referred to in #2 above.

*IMPORTANT** Please add e-mail domain “@nebraska.gov” to your safe senders list to prevent MFT e-mail from getting blocked
or forwarded to your spam or junk e-mail folder.

& RMFET Information sent by bruce.cramer@nebraska.goy

File Edit \iew Tools Message Help ﬁ'
& & 8 o X Q O W
Reply Reply all  Forward Print Delete Previous Mext fddresses
From: bruce. cramer@nebraska, gov
Date: Thursday, July 29, 2010 2:43 PM
To: brucefcramer@gmail. com

Subject: RMFT Information sent by bruce, cramer@nebraska,gov

This tmail has been sent to vou by MNebraska Wotkers' Compensation Coutt,
EepliWeb Managed File Transfer enables users to exchange files securely with each other over the Internet using only a standard Web browser,
Please click the link below to log i to your account using the follownng username and password:

Username: brucefcramer@gmail com
Pazssword: RIIEK SELP

click here

I vou can not click on abowe link to aute launch vour browser,
matually copy and paste link nte your browser.
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If vou believe you have recetved this mail in error, please delete .




The external user logs into the MFT Server for the first time with their temporary password.
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5. After logging into MFT for the first time, the external user will be presented with a MFT Registration Page (one-time only).

Note: If a recipient registers using a "group" e-mail address and wants others who access the group account to be able to send and
receive MFT packages, the recipient will need to share the account User Name and Password with those individuals.

Note: Please remember that if the e-mail address is changed during the registration process, the previous e-mail address will still
need to be entered as the User Name when logging on to the MFT account. The court recommends NOT changing the e-mail address.
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Because your account was created automatically, the system does not have any information about you other than your e-mail address.
Please complete the following fields and then click Continue.

Fields marked with an asterisk are required.

General Details:

*

First Mame:

*

|
Last Mame: |
|

Company:

*

Phone Mumber: |

*

*

E-mail Address: |brucef‘cramer@gmail.cc

Change Password:

Mew Password: |

Verify Password: |

Dane
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External user will enter their profile information and change their temporary password (one-time only).
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Because your account was created automatically. the system does not have any information about you other than your e-mail address.
Please complete the following fields and then click Continue._
Fields marked with an asterisk are required.
General Details:
First Mame: |Bruce | b
Last Mame: |Cramer | *
Company: |zrs' Compensation Cour‘[l *
Phone Mumber: |402~4-?‘I-S4-S? | *
E-mail Address: |brucef‘cramer@gmail.ccl *
Change Password:
Mew Password: |IIIIIII | =
Verify Passwaord: |IIIIIII | *
A
Done
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After the external user enters their profile information and clicks on the Continue button, they will be directed to their MFT Inbox:
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8. Before opening a package and downloading the file(s), the web browser’s security settings will need to be changed to allow
multiple “Save As” dialog boxes to open (for when more than one file is sent with a package):

a. In the Internet Explorer browser, go to Tools—> Internet Options—> Security—> Custom Level. Then scroll down to “Downloads”

b. Under “Automatic prompting for file downloads,” select Enable (shown below):
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Reset custom settings
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[ Ok ] [ Cancel ]




c. Under “File download,” select Enable (shown below):
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d. Select “OK” to close the Custom Level window, then select “OK” again to close the Internet Options window.



The external user will now be back in the MFT Inbox and can click on the package (the underlined text under the Subject column
as shown below) in order to open it.

Note: To delete packages, check the box next to the package(s) and press the “Delete” on your keyboard.
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10.

The screen shot below shows the opened package. The external user may view the message from the sender (if any) as well as
download any files sent with the package.

To highlight and download a file(s), click the checkbox next to “File Name,” then click on the “Download” button in the lower right
corner of the screen. A dialogue box will pop up and prompt the external user to save the file(s) on their computer hard drive.
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From: bruce.cramer@nebraska.gov
To: Bruce Cramer [brucefcramer@gmail.com]
Subject: RMFT Production
Message: Bruce, peryour request, please find the information vou reguested in the attached files. -
Regards,
Files: File Name a Size
filed.bet 208
file2.bet 98

Hote: To enable multiple Save As dialogs to open, enable “Autormatic prompting for file downloads® and ‘File download’ in your browser's Download security
settings.
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11. External user accounts will expire after 45 days, if not used. The next time the external user tries to log in, he or she will see an
“‘Unable to Continue” message. To re-enable the account, contact the Nebraska Workers’ Compensation Court at 800-599-5155 or
402-471-6468 and ask for MFT Support.
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Password: | | ~
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[J Login automatically next time
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Unable to continue: Your user account is disahled or expired. Flease
contact the Mebraska Workers' Compensation Court at 800-599-5155
or 402-471-6468 and ask for Information Technology, RMFT Support,
to have your RMFT account enabled.
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